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WHAT IS CHARMECK ALERTS? 

�  An up-to-the-minute alert notification system for individuals who live in, 
work in, have family in, or travel through Mecklenburg County. 

�  Relays accurate and timely notifications of information you choose and 
want to know. 

�  This is an opt-in system that allows you to choose                                         
the notifications you want to receive and where                                                       
you want to receive them. 



WHAT TYPES OF ALERTS CAN I RECEIVE? 
�  You can choose as few or as many alerts as you would like to receive: 

�  Emergency alerts from your local fire or police department 

�  Severe weather and health alerts 

�  Amber and silver alerts to help find missing people who might be in 
danger 

�  Community alerts including special events and traffic within your 
city or town 

�  Alerts specific to your jurisdiction/neighborhood  
�  Prescribed burns 

�  Training fires 

�  Garbage or recycling schedule changes 

�  Road conditions during inclement weather 



WHEN ARE NOTIFICATIONS SENT OUT? 

�  System will be used when there are imminent threats to: 

�  Life 

�  Health  

�  Safety 

�  Local government officials will also notify you of information that 
may affect the location(s) of your choice (non-emergency) 

Please note:  upon registering you are automatically enrolled to 
receive emergency notifications even if you do not choose any non-
emergency opt-in subscriptions. 

 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 
1)  Visit www.charmeckalerts.org. 

2)  Click the “Register for CharMeck Alerts” graphic at the top of the 
page. 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 

3)  Create a username, password, security question/answer, and provide 
your first and last name. 

 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 

4)  Provide us with your preferred methods of contact (email address, 
cell/home/work phone number, text, mobile app). You can provide as 
many or as few contact methods as you would like, up to 10. 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 
5)  Enter the locations within Mecklenburg County for which you want to 

receive alerts (you can select up to 5). This can be a home address, 
work address, or the address of family members who live within 
Mecklenburg County. 

 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 
6)  Choose the types of non-emergency alerts you want to receive. You 

can choose as many, or as few, alerts as you would like. 

 

 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 
7)  Provide us with information regarding any special needs that you 

might have and select the location of your residence/business.  

 

 



HOW DO I SIGN UP TO RECEIVE 
CHARMECK ALERTS? 
8)  Review the information you provided and click finish. This completes 

the CharMeck  Alerts registration process. 

 

 

 



MOBILE APP 

�  After you have registered a username and password you can download 
the mobile app from the App Store or Google Play. 

�  Search for “Everbridge Mobile Member”. 

�  Sign in using your registered username and password. 

�  From the app you can: 
�  Add an account. 

�  Manage your existing account. 

�  Confirm alert notifications. 

�  Respond to alerts. 



IMPORTANT REGISTRATION 
INFORMATION 

�  If your home address or business is listed in the white or yellow pages 
of the phone book, you are already registered in our system (under 
your home phone/business landline) to receive emergency alerts only! 
You must register separately to receive opt-in, non-emergency 
notifications, or to receive any notifications via your cell phone, email 
address, or on the mobile app. 

�  CharMeck Alerts only distributes alerts for Mecklenburg County. If you 
register an address outside of Mecklenburg County you will not receive 
emergency notifications based on that address. Those must come from 
the county in which the address is located. Check with your county for 
a similar program. 



IMPORTANT REGISTRATION 
INFORMATION 
�  If you ever move or change your phone number please be sure to update 

your information in CharMeck Alerts.  KEEP YOUR LOGIN INFO.  Call 311 
to unsubscribe. 

�  The information that you provide will be used for CharMeck Alerts 
notification purposes only. We will not give or sell your contact or location 
information to any vendor or other organization. 

�  CharMeck Alerts is TTY/TTD ready. It is also setup to be used with screen 
readers for the visually impaired. 

�  If you or someone you know does not have access to a computer, or do 
not have an email address, you may call 3-1-1.  They will take your name, 
address, and phone number and provide it to the CharMeck Alerts Support 
Team who will return your call and manually enter your information into 
the system.   
 



IMPORTANT REGISTRATION 
INFORMATION 
1)  Visit www.charmeckalerts.org to access the FAQs 

2)  From the Register or Update Page, click at the top right “FAQs” 



SPECIAL NEEDS REGISTRATION PORTAL 

�  If you or someone you know have a special need (deaf/hard of hearing, 
visually impaired, you are on dialysis, require an oxygen tank, etc.) please 
take the time to fill out our Special Needs Form so we are able to 
better assist you in the event of an emergency. 

1)  Visit www.charmeckem.net.  

2)  Scroll over “Citizens” in the top menu bar and navigate to 
“Disability Registry Portal” 

3)  Click the link in the middle of the page to complete the Special 
Needs Form. Here you will provide personal information, medical 
information, caretaker contact information, and even information 
about pets that live in the home. 



QUESTIONS? 

http://www.charmeckalerts.org 
 

Stacie Neal 
Emergency Management Planner 

Charlotte-Mecklenburg Emergency Management 
Charlotte Fire Department 

 


